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B pamkax npoekTa «OO6IWeCTBEHHbIN KOHTPONb» OT 0AHOro 13 naccaxupos B YT MO
«MocTpaHcaBTo» nocTynuna xanoba Ha paboTy BOAMTENS aBTOKONOHHbI N2 1786 r. XuMku.
06 aTtom coobwwmn reHepanbHblii anpekTop 'Y MO «MocTpaHcaBTo» AnekcaHap 3aiues.

K obpaleHnto npunaranacb BMaeo3annchb, B KOTOPOW BUAHO, Kak BOAUTENb aBTobyca,
cnenytowero no mapwpyTty Ne 26 ot c1. XuMkun go r. KpacHoropcka (nn. MaskoBckoro) He
BblOoan ounet naccaxupy, pacnnatmsuwemycs ¢ HUM Hann4HbIMW. Mo pe3ynbTaram
paccMOTPeEHNSt AaHHOro obpatlleHus ¢ Boantenem boina npoeeneHa becena, 06 bsBNEH
BbIrOBOP W yaep>XaHa 4acTb npemMuu.

HanomHuM, 4T0 NpoekT «O6LWeCTBEHHbIN KOHTPONb» cTapToBan B uioHe 2015 rona B pamkax
MacwTabHOM NporpaMmbl MO NOBbIWEHNIO KadecTBa obcnyxuBaHus naccaxupos 'Y MO
«MocTpaHcaBTO».

Yepes cneunanbHyto doopmy Ha cante ['YIT MO "MoctpaHcaBTo" B pasgene «llaccaxupam»
nobol Xxenawwmin MoXeT HanpaBnTb Xanoby o HapylweHusx B paboTe Boantenel n
KOHZYKTOPOB, MPUIOXMB K COOOWEHMIO BUAEO3AMNNCb C yKa3aHWEM BPEMEHU, KOraa oHa bbina
chenaHa, n Homepa aBTobyca. Bca nHpopmaums, npucnaHHas naccaxupamu, TwaTtenbHO
npoeepsieTcs, a No NOATBEPAUBLLMMCS dpaKkTam HapyLeHW NPUHUMAOTCS Mepbl
AMCUMNAVHAPHOrO BO3AENCTBUSA: OT AEeNPEMUPOBAHUS BNNOTb A0 YBONIbHEHUS.




